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UNITED VOICE WARNED AGAINST MAKING FALSE AND MISLEADING STATEMENTS 

As part the ongoing Community Management Solutions (CMS) member update regarding the Early Years 

Quality Fund, have previously advised our members and the Department of Education, Employment and 

Workplace Relations (DEEWR) that the United Voice and their representatives, are being very economical 

with the truth in regards to a number of statements it was making on the Early Years Quality Fund 

program.   

On 11 April 2013, DEEWR wrote to United Voice (see the attached letter from DEEWR) advising the union 

that they had received a number of calls from members across Australia regarding claims that 

representatives of United Voice had said that; 

• Access to the funding would only be available to a service where a majority of employees were 

United Voice Members, and  

• A majority of employees at a service joining United Voice would be taken to demonstrate 

commitment at the service to quality outcomes for children under the National Quality Framework. 

DEEWR provided its updated FAQs (amended to ensure the sector has accurate information regarding 

eligibility and assessment under the fund) to United Voice and requested that these be forwarded to 

United Voice officials and delegates ‘to ensure that everyone has the same information’. 

Any of this sound familiar?  Despite United Voice being given numerous verbal requests to stop making 

misleading claims, being questioned at the Senate hearing, and receiving correspondence containing 

accurate information about eligibility and assessment under the fund, in April of this year United Voice has 

again been economical with the truth to you and potential members.  

It is clear from the communication from the DEEWR that the level of union membership within any centre is 

irrelevant when determining which employers will receive funding.  Don’t get misled…..you don’t need to 

obtain 60% membership.   

As identified in the DEEWR letter, the Department found it necessary to revise their “Frequently Asked 

Questions” section to correct the misleading information being spread across the industry but 

unfortunately many misinformed employees have accepted the “sales pitch” from United Voice as gospel.   

The Department has also advised us that there is NO information available which supports recent 

statements from the Qld Branch of United Voice that the fund; 

“…is intended to cover, not just increased wages, but also wage related costs such as 

superannuation contributions, leave entitlements, payroll tax and workers compensation”. 

At the time of writing, the DEEWR has not yet finalised these matters and is unclear on where the 

information was generated. 

It appears that the union are using this opportunity to pursue enterprise agreements containing “Union 

Encouragement” provisions that require employers to keep the union updated with changes to employees 

bank details, the provision of 5 days paid leave per year for delegates or other union members to attend 

“union training” to a maximum of 15 days per year for multiple delegates per worksite,  provision of a 

union notice board at the workplace for union use, and the recognition of a “union delegate” who must be 
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given paid time to attend to “union duties” as well as resources such as email, internet, photocopier, fax, 

printer and telephone. These clauses do not assist with the flow of funding to the employer however; they 

have the potential to place onerous obligations on an employer party to an enterprise agreement even if 

funding is not received. 

We have a duty to ensure that United Voice is not allowed to breach provisions of the Fair Work Act by, for 

example; 

• misrepresenting your employees’ right to choose to become or not to become members of a union; 

or 

• misleading you or your employees into agreeing to an enterprise agreement in a particular form.  

We are asking you to correct this behaviour or we will. 

We have said before and we will repeat now, we do not object to wage increases for our industry.  In fact 

we recognise that our industry is tragically undervalued and therefore under paid.  However the process 

being embarked upon by the current Government is going to divide our industry like never before.   

We know that only 40% of the industry Australia wide will be able to access the funding being 

proposed.  This means, should funding be distributed proportionately across all states, 60% of all long day 

care centres in Queensland will be unable to offer the wage increases to be paid by the lucky 40%.   At 

worst it is possible that not centre will receive funding.  Although, with no guarantee of funding being 

available after the 2 years is up, how lucky are they exactly.   

Let’s just hope that employees who receive a wage increase through this process don’t come to rely on the 

money too much because after the scheme is finished, they will have to go back to the Award rate of 

pay.  In two years’ time, would you like to be the employer sitting in front of a valued employee saying “I’m 

sorry but I am going to have to cut your pay by $100 per week because we aren’t funded for that amount 

any more”? 

CMS recommends that you: 

• Monitor claims made by United Voice to your Employees; 

• Check with CMS or DEEWR directly if you have any concerns or questions about this fund; and 

• Ensure you have funding strategies in place to ensure you can cover the full cost of wage increases 

over coming years, remaining competitive and able to attract the best staff regardless of the 

government funding regime in place. 

 

 


